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Boellstorff, T., Nardi, N., Pearce, C., & Taylor, T.L. (2012). Ethnography and Virtual Worlds: a  

Handbook of Method. Princeton: Princeton University Press.  

Written by four leading ethnographers of virtual worlds, this book examines human 

interaction in online spaces--both game and non-game. Readers are able to get a sense of 

digital ethnography from beginning questions, through data collection and analysis, to 

published results. It includes practical advice for dealing with ethical issues. The authors 

include case studies from World of Warcraft, Second Life, Everquest, and others. This is 

an excellent introduction to ethnography for anyone who wants to learn more about it or 

get started with their own research. 

Case, A. (2015). An Illustrated Dictionary of Cyborg Anthropology. Portland: CreateSpace  

Independent Publishing Platform.  

Cyborg anthropologist Amber Case has published this dictionary of terms she finds 

integral to those working in the emerging field of digital ethnography. Readers will find a 

range of definitions, but also the wealth of resources Case used to compile the list. While 

playfully illustrated, the dictionary is a good starting point for anyone interested in digital 

ethnography: researchers, scholars, designers, and more. 

Droumeva, M. (2015, June 29). Sensory postcards: Using mobile media for digital ethnographies  

[Web log post]. Retrieved from http://ethnographymatters.net/blog/2015/06/29/sensory-

postcards-using-mobile-media-for-digital-ethnographies/  

Milena Droumeva addresses the increased use of mobile devices by researchers gathering 

ethnographic data and demonstrates how sensory postcards can be a model and method 

that “unite sensory ethnography and cultural studies toward questions around urban 

experience.” To Droumeva, a sensory postcard is a way of capturing a moment in time as 

http://ethnographymatters.net/blog/2015/06/29/sensory-postcards-using-mobile-media-for-digital-ethnographies/
http://ethnographymatters.net/blog/2015/06/29/sensory-postcards-using-mobile-media-for-digital-ethnographies/
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a media artefact. Yaletown, Vancouver, Canada is used as an example and Droumeva has 

suggestions for mobile apps to assist in creating sensory postcards. Sensory postcards 

have a great deal of potential in capturing events and limited geographic areas; their use 

could easily be adapted to genealogical research. 

[elpinchito]. (2012, February 18). Netnography: An Overview (Schulich MBA class, Social  

Media Marketing taught by Robert Kozinets). [Video file]. Retrieved from 

https://www.youtube.com/watch?v=UWApBu2ERTU   

This video presentation features two students of Robert Kozinets. The students give an 

overview of netnography and describe how they used netnography to conduct market 

research for Listerine and also examine the class’s own Facebook group. Kozinets joins 

the students at the end of the video to take part in a question and answer session. The 

students provide valuable information to new researchers by describing their experiences 

from beginning to end. Having Kozinets weigh in is an added bonus. 

Emerson, R.M., Fretz, R.I., & Shaw, L.L. (2011). Writing Ethnographic Fieldnotes. Chicago:  

University Of Chicago Press.  

This book provides practical methods for taking notes during participant observation. It 

includes examples of jottings, transcribing notes taken in the field and developing them 

into narratives, and then drawing meaning from what has been recorded. The authors also 

discuss ways of coding and theming field notes and how to write an ethnography. 

Beginning ethnographers will find a great deal of information in this that can make first 

attempts at research progress smoothly. Simply having examples of field notes to refer to 

makes this book an invaluable reference. 

[Family Online Safety Institute]. (2013, November 19). FOSI 2013 - danah boyd: It’s  

https://www.youtube.com/user/elpinchito
https://www.youtube.com/watch?v=UWApBu2ERTU
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Complicated: Teen Privacy in a Networked Age. [Video file]. Retrieved from 

https://www.youtube.com/watch?v=5t9ck8K1Ddc  

In this video, researcher/ethnographer danah boyd discusses the often innovative ways 

teenagers navigate privacy issues online. boyd makes the distinction between teens who 

want to participate in public, but not be public. boyd describes ways that different 

networks have different levels of privacy expectations. Included in this talk is the concept 

that there are rules of etiquette for the internet (social networking) and that these rules 

have to be learned and respected. Parents and others who work with teenagers can learn a 

great deal from boyd’s research, which provides a lot of insight into when and where 

teens expect their online lives to be observed by others. 

Fernandez, J. (2014, August 13). Netnography and Digital Records: An Interview with Robert  

Kozinets [Web log post]. Retrieved from 

http://blogs.loc.gov/digitalpreservation/2014/08/netnography-and-digital-records-an-

interview-with-robert-kozinets/  

Robert Kozinets coined the term netnography to mean “qualitative method devised 

specifically to investigate the consumer behavior of cultures and communities present on 

the Internet.” This interview with Kozinets reveals his thoughts on traditional v. internet 

anthropology and ways the internet has changed during his twenty years of online 

research. He also discusses what he considers the two keys to netnography: finding 

interesting and relevant data among what already exists and paying attention to one’s role 

in the process. Kozinets has interesting thoughts on search engines, such as a suggestion 

for tagged audiovisual materials in results.  

Ford, H. (2013, November 29). Christine Hine on virtual ethnography’s E3 Internet [Web log 

https://www.youtube.com/watch?v=5t9ck8K1Ddc
http://blogs.loc.gov/digitalpreservation/2014/08/netnography-and-digital-records-an-interview-with-robert-kozinets/
http://blogs.loc.gov/digitalpreservation/2014/08/netnography-and-digital-records-an-interview-with-robert-kozinets/
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post]. Retrieved from http://ethnographymatters.net/blog/2013/11/29/christine-hine-on-

virtual-ethnographys-e3-internet/  

The author conducts an interview with pioneering ethnographer Christine Hine. Hine 

discusses her theory of the E3 internet: embedded, embodied, and everyday. She also 

points out the challenges of researchers attempting to quantify experiences on the web 

and proposes that new research strategies are needed for studying online communities 

and the internet as a whole. At the time of this interview, Hine was interested in following 

connections across sites rather than concentrating on a single online location. In true Hine 

form, multiple readings will likely be required to understand everything she says.  

Gehl, R. W. (2014). Power/Freedom On The Dark Web: A Digital Ethnography Of The Dark 

Web Social Network. New Media & Society, 1-17. doi:10.1177/1461444814554900  

This digital ethnography explores whether a social network on the dark web can 

overcomeㅡ or avoidㅡ the constraints and affordances of traditional social networks. 

Gehl’s hypothesis is that power and freedom will be the same no matter where the site is; 

but hat the Dark Web Social Network (DWSN) is affected by both what we know about 

traditional networks and by public perception of the dark web. In this essay, Gehl 

describes the unusual technological challenges in exploring the dark web, the ethical 

challenges it presented, and the ways in which he protected the anonymity of his research 

subjects. Gehl’s research shows that being willing to stretch your knowledge of 

technology--and letting go of preconceived ideas--can lead you to areas of the web that 

are not possible for the average user. 

Hine, C. (2015). Ethnography for the Internet: Embedded, embodied and everyday. London: 

Bloomsbury.   

http://ethnographymatters.net/blog/2013/11/29/christine-hine-on-virtual-ethnographys-e3-internet/
http://ethnographymatters.net/blog/2013/11/29/christine-hine-on-virtual-ethnographys-e3-internet/
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In this book, author Christine Hine describes the way the internet has become a part of 

human life: instead of being a technological phenomenon, it’s simply a tool that makes it 

possible to work, socialize, and navigate the world. Hine further lays out the challenges 

ethnographers face in studying online communities and in using digital tools. The book 

includes strategies for collecting data and participating in online communities and 

contains case studies from Hine's own research. While not the easiest book to read, it is 

the text that many other books and articles cite. Hine is considered one of the preeminent 

digital ethnographers of her generation. 

Hsu, W. (2014). Digital Ethnography Toward Augmented Empiricism: A New Methodological 

Framework. Journal of Digital Humanities, 3(1). Retrieved from 

http://journalofdigitalhumanities.org/3-1/digital-ethnography-toward-augmented-

empiricism-by-wendy-hsu/  

While noting the wide variety of digital technologies already in use, Hsu challenges 

ethnographers to go further. She describes how she uses webscraping to gather data, 

reveal limitations of software, and gain further information about online communities. 

Hsu believes the exploration of digital data gathering needs more development. In this 

article she provides an overview of software methods, mapping, and “seeing textures” in 

data. Hsu has practical examples of ways ethnographers can use technology--if they are 

willing to learn some new skills. Her use of mapping and geo-tagging is particularly 

helpful, since few online communities are confined to a limited geographic area. 

Hsu, W. (2012, December 5). On Digital Ethnography: mapping as a mode of data discovery (2  

of 4) [Web log post]. Retrieved from http://ethnographymatters.net/blog/2012/12/05/on-

digital-ethnography-mapping-as-a-mode-of-data-discovery-part-2-of-4/  

http://journalofdigitalhumanities.org/3-1/digital-ethnography-toward-augmented-empiricism-by-wendy-hsu/
http://journalofdigitalhumanities.org/3-1/digital-ethnography-toward-augmented-empiricism-by-wendy-hsu/
http://ethnographymatters.net/blog/2012/12/05/on-digital-ethnography-mapping-as-a-mode-of-data-discovery-part-2-of-4/
http://ethnographymatters.net/blog/2012/12/05/on-digital-ethnography-mapping-as-a-mode-of-data-discovery-part-2-of-4/
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Part two of a series on whether ethnographers can use software as part of their research, 

Wendy Hsu gives a resounding yes. In this blog post, Hsu describes how she uses 

mapping and geo-location to clarify her data. Hsu moves away from data collected as text 

and focuses on spatial, geographical, and positional data as part of her research into fan 

distribution of a music group. Hsu uses a combination of APIs and open source software 

to make sense of her data. This post is somewhat dated, using Myspace as the example 

website, but still provides relevant information, particularly in light of the increasing use 

of geo-tagging and geo-fencing across desktop sites and mobile apps. 

Kozinets, R. V. (2010). Netnography: Doing Ethnographic Research Online. Thousand Oaks, 

CA: Sage Publications.  

Written by Robert Kozinets, who coined the term netnography to mean “qualitative 

method devised specifically to investigate the consumer behavior of cultures and 

communities present on the Internet,” this is the definitive text for those seeking to 

engage in netnographic research. In this book, Kozinets gives an overview of 

netnographic research methods and walks the reader through data collection and analysis. 

While the examples are somewhat dated, Kozinets does spend time talking about 

potential developments in web 2.0 communities and ways of expanding netnography to 

meet the needs of researchers of the future.  

Kozinets, Robert V. 2015. Netnography: Redefined. 2nd ed. Thousand Oaks: SAGE 

Publications. 

This updated text includes the latest netnographic research and examples from 

contemporary social networks, including Facebook, Twitter, and LinkedIn. Kozinets 

includes step-by-step guidelines to help researchers get started in netnography and 
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addresses research in areas such as geography, linguistics, addiction, and gaming. This 

book is a forward step in bringing attention to netnographic research and the valuable 

data it can provide. 

Kozinets, R. (2010, October 14). Netnography: The Marketer's Secret Ingredient. MIT  

Technology Review. Retrieved from 

http://www.technologyreview.com/news/421208/netnography-the-marketers-secret-

ingredient/  

Robert Kozinets, who coined the term netnography, examines the ways online 

ethnography was used by Campbell’s Soup to learn more about the behaviors and ideas 

of their customers. For Campbell’s, “a netnographer would study why and how people 

swap recipes and soup stories, analyzing how these experiences fit into their daily lives.” 

Kozinets explains how social networks give companies a glimpse into the lives of their 

customers and can use seemingly random posts to gauge the health of a community. 

Brand managers could learn a lot from the kind of research Campbell’s conducted, which 

gave the company concrete initiatives that, once implemented, increased unique monthly 

visitors from 120,000 to more than a million in just a few months. 

Kulavuz-Onal, D., & Vasquez, C. (2013). Reconceptualising fieldwork in a netnography of an  

online community of English language teachers. Ethnography and Education, 8(2), 224-

238, http://dx.doi.org/10.1080/17457823.2013.792511  

This article examines the research involving an online community of English language 

teachers, known as Webheads in Action (WiA). This article provides an inside look not at 

the community, but at the ways the researchers examined and participated in the 

community. The article describes the ways the research team experienced netnography in 

http://www.technologyreview.com/news/421208/netnography-the-marketers-secret-ingredient/
http://www.technologyreview.com/news/421208/netnography-the-marketers-secret-ingredient/
http://dx.doi.org/10.1080/17457823.2013.792511
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opposition to traditional ethnography. It includes ways of defining the field, fieldnotes 

and data gathering, dynamics of interviewing, and the importance of having the expertise 

in multiple online technologies. This article is useful for any beginning netnographer who 

is looking for practical advice before beginning online research.  

Nardi, B. (2010). My Life as a Night Elf Priest: An Anthropological Account of World of  

Warcraft. Ann Arbor: University of Michigan Press.  

Anthropoligist Bonnie Nardi gives readers a firsthand account of World of Warcraft in 

this book. Nardi spent three years participating in and studying the massively multiplayer 

online role-playing game: learning gameplay, leveling her character, joining guilds, and 

advancing through the game in tandem with other players. Nardi also conducted a 

number of in-person and online interviews, including including a month spent in China 

studying players who access WoW in internet cafes. This book is an engaging look at 

gaming culture that addresses gender and addiction, while also debunking the myth of the 

stereotypical gamer.  

[National Association of Independent Schools (NAIS)]. (2013, March 19). danah boyd at the  

2013 NAIS Annual Conference. [Video file]. Retrieved from 

https://www.youtube.com/watch?v=_YOR69TBxBA  

Ethnographer danah boyd has ideas for parents and other adults to help teens navigate 

social media in this video. boyd describes the ways interactions can happen in public 

without being public and how teens accept that public is default and private is something 

that must be chosen. She also addresses social etiquette and ways teens try to separate 

online social situations. Parents and adults who work with kids can learn a lot from boyd, 

https://www.youtube.com/watch?v=_YOR69TBxBA
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especially if they’ve experienced conflict over “public” posts that teens don’t want 

parents to see. 

Pineiro Escoriaza, J. (Director). (2009). Second Skin [Motion picture]. USA: Pure West Films.  

The documentary Second Skin lets players of various role-playing games (RPGs) tell their 

stories in their own words. While the director presents plenty of evidence–both anecdotal 

and qualitative–to demonstrate that gamers come from a wide range of backgrounds, 

most of the story Second Skin tells does come from “stereotypical” gamers. Included are 

couples who met while playing online and a discussion of addiction among gamers. 

Anyone interested in online gaming will likely find this film interesting, but it won’t shed 

light on what a viewer likely already knows. 

Postill, J. (2015, January 16). 13. Six ways of doing digital ethnography [Web log post].  

Retrieved from http://johnpostill.com/2015/01/16/13-six-ways-of-researching-new-

social-worlds/  

After his research subjects in Madrid were unexpectedly caught up in a wave of public 

protests, John Postill had to quickly regroup in order to continue collecting data. In order 

to make sense of what he observed, Postill came up with six different ways to categorize 

his research, including acknowledgement and examination of viral contents, digital 

technologies, and as both a single- and multi-field site. Postill’s article is meant to help 

other researchers find multiple ways of looking at research that takes unexpected turns, 

although it could also be used as a starting point for research of a group that is active in 

multiple online and on-ground locations.  

Rybas, N., & Gajjala, R. (2007). Developing Cyberethnographic Research Methods for  

http://johnpostill.com/2015/01/16/13-six-ways-of-researching-new-social-worlds/
http://johnpostill.com/2015/01/16/13-six-ways-of-researching-new-social-worlds/
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Understanding Digitally Mediated Identities. Forum: Qualitative Social Research, 8(3), 

Art. 5, http://www.qualitative-research.net/index.php/fqs/article/view/282/619  

Rybas and Gajjala explore online identity on social networks, including ways of 

identifying one’s race, gender, and sexuality in the creating of online personas; however 

the author’s primarily focus on comparing and contrasting the experiences of online 

ethnographers compared to “traditional” ethnographers. This paper is interesting because 

it posits that digital ethnographers always consume and create artifacts during research: 

typing oneself into existence. 

Saldana, J. (2010). The Coding Manual for Qualitative Researchers. London: Sage Publications 

Ltd.  

The Coding Manual gives researchers comprehensive information and examples of 

codes, coding, and analytic memo writing during qualitative data collection.  32 coding 

methods are profiled that can be applied to different kinds of research. Readers will learn 

how to apply codes and themes through exercises and activities. The manual includes 

samples of field notes, interview transcripts, and other documents. There is also a 

glossary of analytic recommendations. Any researcher can benefit from the vast amount 

of information in this book, but it’s particularly useful for those making their first 

attempts at analyzing qualitative data. 

Schutt, S., Berry, M., & Cianci, L. (2015). Lost Melbourne: A Digital Ethnography of a 

Facebook Local History Group. Global Ethnographic. Retrieved from 

http://oicd.net/ge/index.php/lost-melbourne-a-digital-ethnography-of-a-facebook-local-

history-group/   

http://www.qualitative-research.net/index.php/fqs/article/view/282/619
http://oicd.net/ge/index.php/lost-melbourne-a-digital-ethnography-of-a-facebook-local-history-group/
http://oicd.net/ge/index.php/lost-melbourne-a-digital-ethnography-of-a-facebook-local-history-group/
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The researchers spent 24 hours taking a research “snapshot” of a Facebook group 

dedicated to the history of Melbourne, Australia. Seeking to explore social media-driven 

“amateur memory practices,” the researchers were able to determine that the group could 

be seen as an example of network sociality. In contrast to community, network sociality 

does not represent belonging to a group. In network sociality social relations are not 

based on mutual experience or common history, but primarily on an exchange of data. 

The researchers further hypothesize that the combined posts and interactions have created 

an anthropological place. The research done on Lost Melbourne is useful for evaluating 

other Facebook groups and perhaps other online spaces in which historical artefacts are 

shared.  

[TED]. (2011, January 11). Amber Case: we are all cyborgs now. [Video file]. Retrieved from  

https://www.youtube.com/watch?v=z1KJAXM3xYA   

Cyborg anthropologist Amber Case explains how humans are already cyborgs—that by 

virtue of using computers and mobile devices, we have external brains. Case argues that 

all tool use is a modification of self, designed to help humans do things better. However, 

Case points out that we are now experiencing not modification of physical self, but of 

mental self. She also points out that we now have “second selfs” that exist online and can 

be interacted with, even when we are not present. This TED Talk is thought provoking in 

that it reminds the viewer that time away from technology is an important part of being 

able to use the tools now available to present an authentic digital self. 

Wang, T. (2014, February 26). Tell Me More danah boyd: an interview with the author of “It’s 

https://www.youtube.com/watch?v=z1KJAXM3xYA
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Complicated: The Social Lives of Networked Teens” [Web log post]. Retrieved from 

http://ethnographymatters.net/blog/2014/02/26/tell-me-more-danah-boyd-an-interview-

with-the-author-of-its-complicated-the-social-lives-of-networked-teens/  

In this interview, danah boyd talks about the issues that prompted her to present her 

ethnographic findings to the tech community at SXSW. During her research, boyd 

discovered a disconnect between the way sites and apps were being created and the way 

they were being used. She says there is a disconnect between knowing data can be 

gathered from users and understanding how to interpret it. boyd also discusses her 

background and her plans to launch the Data & Society Research Institute. While this 

interview is a few years old, the issues boyd talks about are more important now than 

ever. She also reveals a surprise research tool. 

Wesch, M. [Michael Wesch]. (2013, June 14). Smile Because it Happened. [Video File]. 

Retrieved from https://vimeo.com/68388753.  

This documentary is the result of ethnographic research conducted by cultural 

anthropology professor Michael Wesch and his students. In this case, students used 

digital tools to convey results of on-ground ethnography in a retirement home. The class 

sought--and found--community inside Meadowlark Hills and then used video to convey 

their findings: what life is like for residents when creating community is intentional. 

Wesch says about the project, “Students had to face their own fears of death, they had to 

grieve for those they lost, and they had to overcome their insecurities to reach across a 

generational divide that was both wider and narrower than they had imagined.” 

 

 

http://ethnographymatters.net/blog/2014/02/26/tell-me-more-danah-boyd-an-interview-with-the-author-of-its-complicated-the-social-lives-of-networked-teens/
http://ethnographymatters.net/blog/2014/02/26/tell-me-more-danah-boyd-an-interview-with-the-author-of-its-complicated-the-social-lives-of-networked-teens/
https://vimeo.com/68388753


GETTING STARTED WITH DIGITAL ETHNOGRAPHY 14 

 

 

 

  



GETTING STARTED WITH DIGITAL ETHNOGRAPHY 15 

References 

Boellstorff, T., Nardi, N., Pearce, C., & Taylor, T.L. (2012). Ethnography And Virtual Worlds: a  

Handbook of Method. Princeton: Princeton University Press.  

Case, A. (2015). An Illustrated Dictionary of Cyborg Anthropology. Portland: CreateSpace  

Independent Publishing Platform.  

Droumeva, M. (2015, June 29). Sensory postcards: Using mobile media for digital ethnographies  

[Web log post]. Retrieved from http://ethnographymatters.net/blog/2015/06/29/sensory-

postcards-using-mobile-media-for-digital-ethnographies/  

[elpinchito]. (2012, February 18). Netnography: An Overview (Schulich MBA class, Social  

Media Marketing taught by Robert Kozinets). [Video file]. Retrieved from 

https://www.youtube.com/watch?v=UWApBu2ERTU   

Emerson, R.M., Fretz, R.I., & Shaw, L.L. (2011). Writing Ethnographic Fieldnotes. Chicago:  

University Of Chicago Press.  

[Family Online Safety Institute]. (2013, November 19). FOSI 2013 - danah boyd: It’s  

Complicated: Teen Privacy in a Networked Age. [Video file]. Retrieved from 

https://www.youtube.com/watch?v=5t9ck8K1Ddc  

Fernandez, J. (2014, August 13). Netnography and Digital Records: An Interview with Robert  

Kozinets [Web log post]. Retrieved from 

http://blogs.loc.gov/digitalpreservation/2014/08/netnography-and-digital-records-an-

interview-with-robert-kozinets/  

Ford, H. (2013, November 29). Christine Hine on virtual ethnography’s E3 Internet [Web log 

post]. Retrieved from http://ethnographymatters.net/blog/2013/11/29/christine-hine-on-

virtual-ethnographys-e3-internet/  

http://ethnographymatters.net/blog/2015/06/29/sensory-postcards-using-mobile-media-for-digital-ethnographies/
http://ethnographymatters.net/blog/2015/06/29/sensory-postcards-using-mobile-media-for-digital-ethnographies/
https://www.youtube.com/user/elpinchito
https://www.youtube.com/watch?v=UWApBu2ERTU
https://www.youtube.com/watch?v=5t9ck8K1Ddc
http://blogs.loc.gov/digitalpreservation/2014/08/netnography-and-digital-records-an-interview-with-robert-kozinets/
http://blogs.loc.gov/digitalpreservation/2014/08/netnography-and-digital-records-an-interview-with-robert-kozinets/
http://ethnographymatters.net/blog/2013/11/29/christine-hine-on-virtual-ethnographys-e3-internet/
http://ethnographymatters.net/blog/2013/11/29/christine-hine-on-virtual-ethnographys-e3-internet/


GETTING STARTED WITH DIGITAL ETHNOGRAPHY 16 

Gehl, R. W. (2014). Power/Freedom On The Dark Web: A Digital Ethnography Of The Dark 

Web Social Network. New Media & Society, 1-17. doi:10.1177/1461444814554900  

Hine, C. (2015). Ethnography for the Internet: Embedded, embodied and everyday. London: 

Bloomsbury.   

Hsu, W. (2014). Digital Ethnography Toward Augmented Empiricism: A New Methodological 

Framework. Journal of Digital Humanities, 3(1). Retrieved from 

http://journalofdigitalhumanities.org/3-1/digital-ethnography-toward-augmented-

empiricism-by-wendy-hsu/  

Hsu, W. (2012, December 5). On Digital Ethnography: mapping as a mode of data discovery (2  

of 4) [Web log post]. Retrieved from http://ethnographymatters.net/blog/2012/12/05/on-

digital-ethnography-mapping-as-a-mode-of-data-discovery-part-2-of-4/  

Kozinets, R. V. (2010). Netnography: Doing Ethnographic Research Online. Thousand Oaks, 

CA: Sage Publications.  

Kozinets, Robert V. 2015. Netnography: Redefined. 2nd ed. Thousand Oaks: SAGE Publications. 

Kozinets, R. (2010, October 14). Netnography: The Marketer's Secret Ingredient. MIT  

Technology Review. Retrieved from 

http://www.technologyreview.com/news/421208/netnography-the-marketers-secret-

ingredient/  

Kulavuz-Onal, D., & Vasquez, C. (2013). Reconceptualising fieldwork in a netnography of an  

online community of English language teachers. Ethnography and Education, 8(2), 224-

238, http://dx.doi.org/10.1080/17457823.2013.792511  

Nardi, B. (2010). My Life as a Night Elf Priest: An Anthropological Account of World of  

Warcraft. Ann Arbor: University of Michigan Press.  

http://journalofdigitalhumanities.org/3-1/digital-ethnography-toward-augmented-empiricism-by-wendy-hsu/
http://journalofdigitalhumanities.org/3-1/digital-ethnography-toward-augmented-empiricism-by-wendy-hsu/
http://ethnographymatters.net/blog/2012/12/05/on-digital-ethnography-mapping-as-a-mode-of-data-discovery-part-2-of-4/
http://ethnographymatters.net/blog/2012/12/05/on-digital-ethnography-mapping-as-a-mode-of-data-discovery-part-2-of-4/
http://www.technologyreview.com/news/421208/netnography-the-marketers-secret-ingredient/
http://www.technologyreview.com/news/421208/netnography-the-marketers-secret-ingredient/
http://dx.doi.org/10.1080/17457823.2013.792511


GETTING STARTED WITH DIGITAL ETHNOGRAPHY 17 

[National Association of Independent Schools (NAIS)]. (2013, March 19). danah boyd at the  

2013 NAIS Annual Conference. [Video file]. Retrieved from 

https://www.youtube.com/watch?v=_YOR69TBxBA  

Pineiro Escoriaza, J. (Director). (2009). Second Skin [Motion picture]. USA: Pure West Films.  

Postill, J. (2015, January 16). 13. Six ways of doing digital ethnography [Web log post]. 

Retrieved from http://johnpostill.com/2015/01/16/13-six-ways-of-researching-new-

social-worlds/  

Rybas, N., & Gajjala, R. (2007). Developing Cyberethnographic Research Methods for  

Understanding Digitally Mediated Identities. Forum: Qualitative Social Research, 8(3), 

Art. 5, http://www.qualitative-research.net/index.php/fqs/article/view/282/619  

Saldana, J. (2010). The Coding Manual for Qualitative Researchers. London: Sage Publications 

Ltd.  

Schutt, S., Berry, M., & Cianci, L. (2015). Lost Melbourne: A Digital Ethnography of a 

Facebook Local History Group. Global Ethnographic. Retrieved from 

http://oicd.net/ge/index.php/lost-melbourne-a-digital-ethnography-of-a-facebook-local-

history-group/    

[TED]. (2011, January 11). Amber Case: we are all cyborgs now. [Video file]. Retrieved from  

https://www.youtube.com/watch?v=z1KJAXM3xYA   

Wang, T. (2014, February 26). Tell Me More danah boyd: an interview with the author of “It’s 

Complicated: The Social Lives of Networked Teens” [Web log post]. Retrieved from 

http://ethnographymatters.net/blog/2014/02/26/tell-me-more-danah-boyd-an-interview-

with-the-author-of-its-complicated-the-social-lives-of-networked-teens/  

Wesch, M. [Michael Wesch]. (2013, June 14). Smile Because it Happened. [Video File]. 

https://www.youtube.com/watch?v=_YOR69TBxBA
http://johnpostill.com/2015/01/16/13-six-ways-of-researching-new-social-worlds/
http://johnpostill.com/2015/01/16/13-six-ways-of-researching-new-social-worlds/
http://www.qualitative-research.net/index.php/fqs/article/view/282/619
http://oicd.net/ge/index.php/lost-melbourne-a-digital-ethnography-of-a-facebook-local-history-group/
http://oicd.net/ge/index.php/lost-melbourne-a-digital-ethnography-of-a-facebook-local-history-group/
https://www.youtube.com/watch?v=z1KJAXM3xYA
http://ethnographymatters.net/blog/2014/02/26/tell-me-more-danah-boyd-an-interview-with-the-author-of-its-complicated-the-social-lives-of-networked-teens/
http://ethnographymatters.net/blog/2014/02/26/tell-me-more-danah-boyd-an-interview-with-the-author-of-its-complicated-the-social-lives-of-networked-teens/


GETTING STARTED WITH DIGITAL ETHNOGRAPHY 18 

Retrieved from https://vimeo.com/68388753.  

https://vimeo.com/68388753

